
 

General Terms and Conditions (GTC) 
 
1. scope 
These General Terms and Conditions ("GTC") apply to the business unit "Bandolero 
Kaffee- & Tee-Kapslen" of 1mts probst GmbH, Bergacher 8, 3253 Schnottwil, CHE-
109.887.215 (hereinafter "Company"). The Company owns and operates the 
platforms   
www.bandolero.ch,  
www.bandolerocafe.ch,  
www.bandolerocafe.shop,  
www.bandolero.cafe.mts-probst.com 
and operates a B2B e-shop on it (sale of fully compostable coffee & tea capsules as 
well as promotional materials for trade and other suitable forms of sales) These GTC 
apply to the above-mentioned areas as well as the other market services that the 
company provides directly and indirectly to the customer. 
 
2. contract conclusion & payment 
The contract is concluded by the customer payment (prepayment!). Transfers have 
to be made to the following account:  
Raiffeisenbank Seeland, 3294 Büren an der Aare  
Clearing No.: 80862 |Swift: RAIFCH22862 | IBAN: Account CH28 8080 8005 7094 
3279 2 
Beneficiary: MTS Probst GmbH 3253 Schnottwil 
 
The order in the webshop is equivalent to an inquiry. If there is no other notification, 
the customer is responsible for a prompt payment (idR 5 working days). If the 
payment is not made after 30 days, the order will be deleted. In any case, the goods 
will be shipped only after payment by the customer. It is possible - after explicit 
agreement between the contracting parties - that the customer can pick up the 
goods and pay cash at the same time.  
 
3. prices 
The price display in the webshop is reserved for registered users. Customers can 
register on the website or submit a request for registration.  
The prices shown in the webshop are without VAT. At check-out (subpage 
"Checkout") the VAT will be listed.  

 
1 Cf. www.bandolero.ch, www.bandolerocafe.ch, www.bandolerocafe.shop  
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The shipping costs are also listed there; these are also subject to VAT. The prices 
published in the webshop at the time of the order or the prices/conditions listed in 
an individual offer prepared by the company shall apply.  
 
 
4. duties of the company 
4.1 Market service provision 
Unless otherwise agreed, the Company shall fulfill its obligation by shipping the 
ordered goods. The Company's market performance shall be governed by the 
Company's registered office, unless otherwise agreed. 
4.2 The Company is obliged to supply only B2B Customers through the above 
mentioned platforms. 
4.3 Auxiliary persons 
The parties have the express right to call in auxiliary persons to perform their 
contractual duties. They shall ensure that the auxiliary person is engaged in 
compliance with all mandatory statutory provisions and any collective labor 
agreements. 
 
5. obligations of the customer 
5.1 Exercise of the rights of use 
The customer is obliged to provide all required information during registration 
(creation of a customer account), so that the company can be sure that the customer 
can be accepted as a dealer/reseller (i.e. B2B customer). If it turns out that the 
customer is to be classified as a private customer, he can be excluded from access to 
the above websites. The company does NOT have to execute the order even in case 
of payment. In this case the paid amount will be refunded (with deduction of a 
handling fee). Private customers cannot be supplied through the above websites 
(stores). The customer is fully responsible for access data and passwords. The 
customer is responsible for the content of the recorded data and information. 
The Customer is obliged to make all arrangements necessary for the provision of the 
market service by the Company without delay. The Client shall make the 
arrangements at the agreed place at the agreed time and to the agreed extent. 
Depending on the circumstances, this may include the provision of appropriate 
information and documentation to the Company. 
By accepting these GTC, the customer also confirms that he has unlimited capacity 
to act and is of legal age. By registering, the customer expressly declares that all 
information provided is true, up-to-date and in compliance with the rights of third 
parties, morality and the law. 
5.2 Duties to cooperate 



The Customer is obliged to make all arrangements necessary for the provision of the 
market service by the Company without delay. Thus, among other things, he must 
adhere to the PRICE RECOMMENDATIONS FOR END CONSUMERS and precisely 
comply with the uses of trademarks and rights defined by the Company. The 
Customer shall make the arrangements at the agreed place at the agreed time and 
to the agreed extent. Depending on the circumstances, this may include providing 
appropriate information and documentation to the Company. 
Furthermore, the customer is obliged to cooperate comprehensively and promptly. 
He has to hand over to the company any documents required in connection with the 
market service without being asked, completely and correctly in terms of content. 
The Company assumes that the information and documents provided are correct 
and complete and comply with the legal obligations to cooperate and provide 
information. The verification of the correctness and regularity of information, 
documents and figures of the Customer is incumbent on the Company only if this 
has been agreed in writing in advance. 
5.3 Other duties 
The customer is fully responsible for the safekeeping of his access data and 
passwords. The customer is responsible for the content of the recorded data and 
information. 
The Company is entitled to control the behavior of the Customers in connection with 
the use of the Internet Platform. In particular, the Company is entitled to check the 
content recorded by the Customer on the online platform at any time on the  
to verify legality. 
 
6. resignation 
An exchange of purchased products is excluded in principle. 
In justified exceptions, the customer may submit a written request. In response to 
this, the company can regulate return modalities, these are not negotiable.  
 
7. warranty 
In principle, the company has no warranty obligation. Any defect must be reported 
to the company immediately. It is up to the company to decide whether the 
defective product can be replaced or a refund can take place. The provisions listed 
under point 6 apply.   
 
 
 
8. liability 



Liability for any direct and indirect damages and consequential damages is excluded 
in full. Any liability for auxiliary persons is excluded in full. 
 
9. data protection 
The Company may process and use the data recorded within the framework of the 
conclusion of the contract for the fulfillment of the obligations arising from the 
contract. The Company shall take the measures required to secure the data in 
accordance with the statutory provisions. The Client fully agrees to the storage and 
contractual use of his data by the Company and is aware that the Company is 
obliged and entitled to disclose information from the Client to these or third parties 
by order of courts or authorities. If the Client has not expressly forbidden it, the 
Company may use the data for marketing purposes as well as pass them on to third 
parties for advertising purposes. The data necessary for the performance of services 
may also be disclosed to contracted service partners or other third parties. 
Furthermore, the data protection regulations apply. 
 
10. changes 
These General Terms and Conditions may be amended by the Company at any time. 
The new version comes into force through publication on the Company's websites. 
The version of the GTC that is in force at the time of the conclusion of the contract 
shall apply to the Customer. Unless the customer has agreed to a newer version of 
the GTC.  
 
11. priority 
These GTC take precedence over all older provisions and contracts. Only provisions 
from individual contracts which still specify the provisions of these GTC take 
precedence over these GTC. 
 
12. severability clause 
Should any provision of this contract or any supplement thereto be or become 
invalid, this shall not affect the validity of the remainder of the contract. The 
contracting parties shall replace the invalid provision with a valid provision that 
comes as close as possible to the intended economic purpose of the invalid 
provision. The same shall apply to any loopholes in the contract. 
13. confidentiality 
Both parties, as well as their auxiliary persons, undertake to treat all information 
submitted or acquired in connection with the services as confidential. This obligation 
remains in force even after the termination of the contract. 
 

https://startups.ch/de/kontakt-service/datenschutzerklaerung/


14. force majeure 
If the timely performance by the Company, its suppliers or third parties involved is 
made impossible as a result of force majeure, such as natural disasters, 
earthquakes, volcanic eruptions, avalanches, thunderstorms, storms, wars, riots, civil 
wars, revolutions and uprisings, terrorism, sabotage, strikes, nuclear accidents or 
reactor damage, the Company shall be released from the performance of the 
affected obligations for the duration of the force majeure and a reasonable start-up 
period after its end. If the force majeure lasts longer than 30 days, the Company 
may withdraw from the contract. The Company shall fully reimburse the Client for 
any payment already made. 
Any further claims, in particular claims for damages as a result of vis major are 
excluded. 
 
15 Applicable law / place of jurisdiction 
These GTC are subject to Swiss law. Unless mandatory statutory provisions prevail, 
the court at the registered office of the company shall have jurisdiction. The United 
Nations Convention on Contracts for the International Sale of Goods (SR 0.221.221.1) 
is explicitly excluded. 
 
Schnottwil, December 2020 
 

 

 

 

 

 

 

 

 

 

 

 

Privacy policy 
 
1. general 
mts probst GmbH, Bergacher 8, 3253 Schnottwil, is the operator of the following 
websites 
 



www.bandolero.ch,  
www.bandolerocafe.ch,  
www.bandolerocafe.shop,  
www.bandolero.cafe.mts-probst.com 
 
Thus, mts probst GmbH is responsible for the collection, processing and use of your 
data and must ensure compatibility with Swiss law. The protection of your personal 
data is a top priority at mts probst GmbH. Herewith we inform you which data is 
collected on mts probst GmbH and how it is used. You will also learn how you can 
verify the accuracy of this information and how you can request that we delete this 
data. Please note that this privacy policy may change from time to time. We 
therefore recommend that you regularly read this privacy policy to ensure that you 
are always familiar with the latest version. 
2. collection, use and processing of personal and company-related data 
By visiting mts probst GmbH, certain data is automatically stored on our servers or 
on servers of services and products that we obtain and / or have installed, for 
system administration purposes, for statistical or backup purposes or for tracking 
purposes. These are: 

• the name of your internet service provider 
• your IP address (under certain circumstances) 
• the version of your browser software 
• the operating system of the computer used to access mts probst GmbH 
• the date 
• the time 
• the website from which you are visiting mts probst GmbH 
• the search words you used to find mts probst GmbH 

Under certain circumstances, this data may allow conclusions to be drawn about a 
specific visitor. However, personal data is not used in this context. 
By registering as a user and entering your data on mts probst GmbH, you consent to 
the use of your entered data for service-related purposes. 
3. disclosure to third parties 
Your data will be transferred to our partners (third parties) as far as the order 
processing makes it necessary. If we pass on data to external service providers, 
technical and organizational measures will be taken to ensure that the transfer is in 
accordance with the legal provisions of data protection. If you provide us with 
personal or company-related data of your own accord, we will not use, process or 
pass on this data beyond the scope permitted by law or specified by you in a 
declaration of consent. Furthermore, we will only pass on your data to external 
service providers to the extent that this is necessary for the processing of the 
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contract and they have agreed to the corresponding confidentiality and due 
diligence provisions. Furthermore, we will only pass on your data if we are obliged to 
do so by law or by official or court orders. 
4. information, deletion and correction 
You can request information about your data stored by us at any time. For this 
purpose, we ask you to send a request for information by e-mail to the address 
below. Together with the request, a proof of identity to the same address is 
required. 
You have the option to request the deletion or correction of your data at any time. 
Of course, you are also entitled at any time to revoke your consent to the use or 
processing of personal data with effect for the future. To do this, we ask you to write 
to us by e-mail at info@mts-probst.com. 
Stored data will be deleted by us when it is no longer needed for the specified 
purpose. 
Regarding the deletion of data, it is important to note that we are subject to certain 
legal obligations, which provide for a retention obligation for certain data. We must 
comply with this obligation. If you wish to delete data that is subject to the statutory 
retention obligation, the data will be blocked in our system and only used to fulfill 
the statutory retention obligations. After expiry of the retention period, your request 
for deletion will be complied with. 
5. data security 
We will keep your data secure and therefore take all reasonable measures to protect 
your data from loss, access, misuse or alteration. Our employees and contractors 
who have access to your data will be contractually bound to secrecy and compliance 
with data protection laws. In some cases, it will be necessary for us to pass on your 
requests to companies affiliated with us. In these cases, too, your data will be 
treated confidentially. 
6. cookies 
To facilitate the use of our mts probst GmbH we use so-called cookies. "Cookies" are 
small pieces of information that are temporarily stored by your browser on the hard 
drive of your computer and are necessary for the use of our mts probst GmbH. For 
example, the information contained in the cookies is used for session control, in 
particular to improve navigation and enable a high degree of user-friendliness of a 
website. The cookies we use do not store any person-specific information. With most 
web browsers, cookies are accepted automatically. You can avoid this by changing 
the settings of your browser. You can remove cookies stored on your PC at any time 
by deleting the temporary Internet files (browser bar "Tools-Internet Options"). 
Deactivating cookies may mean that you cannot use all the functions of our portal. 



Here you can also find the instructions on how to delete cookies for Internet 
Explorer and Mozilla. 
7. plug-ins 
7.1 Facebook plugins 
Plugins of the social network Facebook, 1601 South California Avenue, Palo Alto, CA 
94304, USA are integrated on our website. You can recognize the Facebook plugins 
by the Facebook logo or the "Like" or "Share" button on our site. You can find an 
overview of the Facebook plugins here: 
http://developers.facebook.com/docs/plugins/. When you visit our pages, a direct 
connection is established between your browser and the Facebook server via the 
plug-in. The content of the plug-in is transmitted by Facebook directly to your 
browser, which then integrates it into the website. Facebook thereby receives the 
information that you have visited our site with your IP address, even if you do not 
have a Facebook account or are not currently logged in to Facebook. This 
information (including your IP address) is transmitted by your browser directly to a 
Facebook server in the USA and stored there. If you click the Facebook "Like" button 
while logged into your Facebook account, you can link the content of our pages on 
your Facebook profile. This allows Facebook to associate the visit to our pages with 
your user account. The information of your interaction is also transmitted directly to 
a Facebook server and stored there. The information is also published on Facebook 
and displayed to your Facebook friends. We would like to point out that we, as the 
provider of the pages, have no knowledge of the content of the transmitted data or 
its use by Facebook. 
Facebook may use this information for the purposes of advertising, market research 
and demand-oriented design of the Facebook pages. For this purpose, Facebook 
creates usage, interest and relationship profiles, e.g. to evaluate your use of our 
website with regard to the advertisements displayed to you on Facebook, to inform 
other Facebook users about your activities on our website and to provide other 
services associated with the use of Facebook. 
For more information, please see Facebook's privacy policy at 
https://www.facebook.com/about/privacy/. 
If you do not want Facebook to be able to associate your visit to our pages with your 
Facebook user account, please log out of your Facebook user account before using 
our website. 
7.2 Twitter 
Plugins of the short message network Twitter Inc., 795 Folsom St., Suite 600, San 
Francisco, CA 94107, USA are integrated on our website. You can recognize the 
Twitter plugins (Tweet button) by the Twitter logo on our site. You can find an 
overview of the Tweet button at https://dev.twitter.com/. 

https://support.microsoft.com/de-de/kb/278835
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When you visit a page of our website that contains such a plug-in, a direct 
connection is established between your browser and the Twitter server in the USA. 
Twitter thereby receives the information that you have visited our site with your IP 
address. If you click the "Tweet button" while you are logged into your Twitter 
account, you can link the content of our pages on your Twitter profile. This allows 
Twitter to associate the visit to our pages with your user account. We would like to 
point out that we, as the provider of the pages, have no knowledge of the content of 
the transmitted data or its use by Twitter. For more information, please refer to the 
privacy policy of Twitter. 
If you do not want Twitter to be able to associate your visit to our pages, please log 
out of your Twitter user account. 
7.3 LinkedIn 
Plugins of the social network LinkedIn of LinkedIn Corporation, 2029 Stierlin Court, 
Mountain View, CA 94043, USA (hereinafter "LinkedIn") are integrated on our 
website. You can recognize the LinkedIn plugins by the LinkedIn logo or the 
"Recommend" button on our site. When you visit our pages, a direct connection is 
established between your browser and the LinkedIn server via the plug-in. LinkedIn 
thereby receives the information that you have visited our site with your IP address. 
If you click the LinkedIn "Recommend Button" while logged into your LinkedIn 
account, you can link the content of our pages on your LinkedIn profile. This allows 
LinkedIn to associate the visit to our pages with your user account. We would like to 
point out that we, as the provider of the pages, have no knowledge of the content of 
the transmitted data or its use by LinkedIn. Details on data collection (purpose, 
scope, further processing, use) as well as your rights and setting options can be 
found in LinkedIn's privacy policy. 
These notes can be found at: http://www.linkedin.com/legal/privacy-policy. 
7.4 YouTube 
Our Internet pages contain at least one plug-in from YouTube, belonging to Google 
Inc. located LLC 901 Cherry Ave. San Bruno, CA 94066 USA. As soon as you visit a 
page of our website that is equipped with a YouTube plug-in, a connection to the 
YouTube servers is established. In doing so, the YouTube server is informed which 
specific page of our website you have visited. If, on top of this, you are logged into 
your YouTube account, you would enable YouTube to assign your surfing behavior 
directly to your personal profile. You can negate this possibility of association if you 
log out of your account beforehand. For more information on the collection and use 
of your data by YouTube, please refer to the privacy notices there at 
http://www.youtube.com/t/privacy. 
7.5 Tumblr 

https://twitter.com/privacy
http://www.linkedin.com/legal/privacy-policy


These web pages use the plugins of the Tumblr service. These buttons are offered 
by Tumblr, Inc., 35 East 21st St, 10th Floor, New York, NY 10010, USA. They are 
recognizable by the term "Tumblr". With the help of the buttons it is possible to 
share a post or page of this service on Tumblr or to follow the provider on Tumblr. 
When a user calls up a web page of this website that contains such a button, his 
browser establishes a direct connection with Tumblr's servers. The content of the 
Tumblr button is transmitted by Tumblr directly to the user's browser. The provider 
therefore has no influence on the scope of the data that Tumblr collects with the 
help of this plugin and informs the users according to its state of knowledge. 
According to this, only the user's IP address and the URL of the respective website 
are transmitted when the button is accessed, but are not used for purposes other 
than displaying the button. 
For more information, please see Tumblr's privacy policy at 
http://www.tumblr.com/policy/de/privacy. 
7.6 Google Adsense 
These Internet pages may use Google AdSense, a service for integrating 
advertisements of Google Inc. ("Google"). Google AdSense uses "cookies", which are 
text files placed on your computer, to help the website analyze how users use the 
site. Google AdSense also uses so-called web beacons (invisible graphics). Through 
these web beacons, information such as visitor traffic on the pages of this offer can 
be evaluated. 
The information generated by cookies and web beacons about the use of this 
website (including the user's IP address) and the delivery of advertising formats is 
transmitted to a Google server in the USA and stored there. This information may be 
passed on by Google to contractual partners of Google. However, Google will not 
merge your IP address with other data stored by you. 
Users may refuse the use of cookies by selecting the appropriate settings on their 
browser, however please note that if you do this you may not be able to use the full 
functionality of this website. By using this website, users consent to the processing 
of data about them by Google in the manner and for the purposes set out above. 
7.7 Pinterest 
We use the service pinterest.com on our Internet pages. Pinterest.com is a service of 
Pinterest, Inc., 808 Brannan St, San Francisco, CA 94103, USA. Through the 
embedded "Pin it" button on our site, Pinterest receives the information that you 
have accessed the corresponding page of our website. If you are logged in to 
Pinterest, Pinterest can assign this visit to our site to your Pinterest account and thus 
link the data. The data transmitted by clicking the "Pin it" button is stored by 
Pinterest. For more information on the purpose and scope of data collection, its 
processing and use, as well as your rights in this regard and settings options for 



protecting your privacy, please refer to the Pinterest privacy policy, which you can 
access via http://pinterest.com/about/privacy/. 
To prevent Pinterest from associating your visit to our pages with your Pinterest 
account, you must log out of your Pinterest account before visiting our pages. 
7.8 Google+ 
Our website uses so-called social plugins ("plugins") of the social network Google+, 
which is operated by Google Inc., 1600 Amphitheatre Parkway, Mountain View, CA 
94043, USA ("Google"). The plugins are recognizable, for example, by buttons with 
the sign "+1" on a white or colored background. An overview of the Google plugins 
and their appearance can be found here: 
https://developers.google.com/+/plugins. 
When you call up a page of our website that contains such a plug-in, your browser 
establishes a direct connection to Google's servers. The content of the plug-in is 
transmitted by Google directly to your browser and integrated into the page. 
Through the integration, Google receives the information that your browser has 
accessed the corresponding page of our website, even if you do not have a profile 
on Google+ or are not currently logged in to Google+. This information (including 
your IP address) is transmitted by your browser directly to a Google server in the 
USA and stored there. 
If you are logged in to Google+, Google can directly assign your visit to our website 
to your Google+ profile. If you interact with the plugins, for example by clicking the 
"+1" button, the corresponding information is also transmitted directly to a Google 
server and stored there. The information is also published on Google+ and displayed 
there to your contacts. 
For the purpose and scope of the data collection and the further processing and use 
of the data by Google, as well as your rights in this regard and setting options for 
protecting your privacy, please refer to Google's privacy policy: 
http://www.google.com/intl/de/+/policy/+1button.html. 
If you do not want Google to assign the data collected via our website directly to 
your profile on Google+, you must log out of Google+ before visiting our website. 
You can also completely prevent the loading of Google plugins with add-ons for your 
browser, e.g. with the script blocker "NoScript" (http://noscript.net/). 
7.9 Instagram 
So-called social plugins from Instagram, which is operated by Instagram LLC., 1601 
Willow Road, Menlo Park, CA 94025, USA ("Instagram"), are used on our websites. 
The plugins are marked with an Instagram logo, for example in the form of an 
"Instagram camera". An overview of the Instagram plugins and their appearance can 
be found here: http://blog.instagram.com/post/36222022872/introducing-
instagram-badges. 
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When you call up a page of our website that contains such a plug-in, your browser 
establishes a direct connection to the servers of Instagram. The content of the plug-
in is transmitted by Instagram directly to your browser and integrated into the page. 
Through this integration, Instagram receives the information that your browser has 
called up the corresponding page of our website, even if you do not have an 
Instagram profile or are not currently logged in to Instagram. This information 
(including your IP address) is transmitted by your browser directly to an Instagram 
server in the USA and stored there. 
If you are logged in to Instagram, Instagram can directly assign your visit to our 
website to your Instagram account. If you interact with the plugins, for example by 
clicking the "Instagram" button, this information is also transmitted directly to an 
Instagram server and stored there. The information is also published on your 
Instagram account and displayed there to your contacts. 
For the purpose and scope of the data collection and the further processing and use 
of the data by Instagram, as well as your rights in this regard and setting options for 
protecting your privacy, please refer to the privacy policy of Instagram: 
https://help.instagram.com/155833707900388/. 
If you do not want Instagram to directly assign the data collected via our website to 
your Instagram account, you must log out of Instagram before visiting our website. 
You can also completely prevent the loading of Instagram plugins with add-ons for 
your browser, e.g. with the script blocker "NoScript" (http://noscript.net/). 
7.10. Google Adwords 
Our website uses Google conversion tracking. If you reach mts probst GmbH via an 
ad placed by Google, Google Adwords will set a cookie on your computer. These 
cookies lose their validity after a predefined period of time and are not used for 
personal identification. If you visit certain pages of our website again and the cookie 
has not yet expired, we and Google can recognize that you have clicked on an ad 
and were redirected by it. Cookies vary by client, each receiving their own. With the 
conversion cookie, we learn the total number of users who clicked on an ad and 
were redirected to a corresponding page. However, we do not receive any personal 
information so that you could be identified as a user. 
If you do not want tracking, you can set a Do Not Track cookie or set your browser to 
block cookies from the domain "googleleadservices.com". 
7.11. Facebook Remarketing 
Remarketing tags of the social network Facebook, 1601 South California Avenue, 
Palo Alto, CA 94304, USA are integrated on our pages. When you visit our pages, the 
remarketing tags establish a direct connection between your browser and the 
Facebook server. Facebook thereby receives the information that you have visited 
our site with your IP address. This allows Facebook to associate the visit to our pages 
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with your user account. We can use the information obtained in this way to display 
Facebook Ads. We would like to point out that we, as the provider of the pages, have 
no knowledge of the content of the transmitted data or its use by Facebook. For 
more information, please refer to Facebook's privacy policy at 
https://www.facebook.com/about/privacy/. If you do not want any data to be 
collected via Custom Audiences, you can deactivate Custom Audiences here. 
7.12. Google Remarketing 
Our pages contain remarketing tags from Google Inc. ("Google") are integrated. With 
a remarketing tag, a direct connection is established between your browser and 
Google when you visit our website. We receive the information that your IP address 
has visited our site via Google. This information can be used by us for specific 
advertising. 
7.13. Google Tag Manager 
Our website uses the Google Tag Manager. Through this service, website tags can be 
managed via an interface. The Google Tag Manager only implements tags. This 
means that no cookies are used and no personal data is collected. The Google Tag 
Manager triggers other tags, which in turn may collect data. However, the Google 
Tag Manager does not access this data. If a deactivation has been made at domain 
or cookie level, it remains in place for all tracking tags, insofar as these are 
implemented with the Google Tag Manager. 
7.14. MailChimp 
By registering for the newsletter, you provide your email and can optionally enter 
your name. Furthermore, when you register, your IP address and the date of 
registration are also stored, the latter only for evidence purposes in case of 
improper registration. We use the list provider MailChimp to send our newsletter. 
MailChimp is a service provided by The Rocket Science Group, LLC, 512 Means 
Street, Suite 404, Atlanta, GA 30318 ("Rocket"). The data stored during registration is 
encrypted and transmitted to Rocket and stored by Rocket. After registration, 
MailChimp will send you an email to confirm your registration. Furthermore, 
MailChimp offers various analytics about how the sent newsletters are opened and 
used, e.g. to how many users an email was sent, whether emails were rejected and 
whether users unsubscribed from the list after receiving an email. However, these 
analyses are only group-related and are not used by us for individual evaluation. 
MailChimp also uses the Google Analytics analysis tool from Google, Inc and may 
integrate it into the newsletters. Further details on the data protection of MailChimp 
www.mailchimp.com/legal/privacy/. 
7.15. Live chat tools 
This site uses the Live Chat Tool for the live chat offered. With the help of the tool we 
can manage the chats. Via a script the chat is integrated in the source code on this 



website. By using the chat, you automatically use the services of the live chat. There 
the following data are transferred and collected: Chat history, specified name, IP 
address at the time of the chat and country of origin. This data is stored on Live Chat 
and not shared with other third parties. 
The content of your chat is visible to everyone on this website and is stored there. 
The live chat is powered by Wordpress and if you want to enter content you must 
have a Wordpress login. You can find more information here 
https://wordpress.org/about/privacy/. 
7.16. Crazy Egg Tool 
Our website uses the tracking tool CrazyEgg.com to record randomly selected 
individual visits (only with anonymized IP address). This tracking tool allows the use 
of cookies to evaluate how someone uses our website (e.g. which content is clicked 
on). For this purpose, a usage profile is visually displayed. When using this tool, no 
personal data is collected, processed or used. Only usage profiles are created when 
using pseudonyms. You have the option to prohibit anonymous tracking by 
CrazyEgg. You can find the instructions at http://www.crazyegg.com/opt-outfolgen. 
7.17. SumoMe 
This website uses SumoMe, an online marketing tool of Sumo Group Inc, 1305 E. 6th 
St 3, Austin, TX 78702, USA. This creates a log of, for example, mouse movements 
and clicks with the aim of showing ways to improve the respective website. In 
addition, information on the operating system, browser, incoming and outgoing 
references (links), geographical origin, as well as resolution and type of device are 
evaluated for statistical purposes. If you do not wish to be recorded, you can 
deactivate this on all Internet pages that use SUMOME by setting the DoNotTrack 
header in your browser. For more information, please visit 
https://help.sumome.com/customer/portal/articles/1963436-privacy-policy. 
7.18. Online appointment bookings 
When you book an appointment online on this website, your data will be passed on 
to the provider of the external booking system. The data collected in the course of 
your booking will be passed on to the booking provider YouCanBookMe Limited 38 
Mill Street, Bedford, MK40 3HD, United Kingdom, through the use of an external 
booking system. For more information, please visit 
https://www.youcanbook.me/privacy/. 
7.19. Google Analytics 
This website uses Google Analytics, a web analytics service provided by Google Inc. 
1600 Amphitheatre Parkway, Mountain View, CA 94043, USA ("Google"). Google 
Analytics uses "cookies", which are text files placed on your computer, to help the 
website analyze how users use the site. The information generated by the cookie 
(browser type/version, operating system used, referrer URL previously visited 



website, IP address, time of server request) about your use of this website is usually 
transmitted to a Google server in the USA and stored there. In the event that IP 
anonymization is activated on our website, however, your IP address will be 
truncated beforehand by Google within member states of the European Union or in 
other contracting states to the Agreement on the European Economic Area. 
Only in exceptional cases will the full IP address be transmitted to a Google server in 
the USA and shortened there. Google will use this information for the purpose of 
evaluating your use of the website, compiling reports on website activity for website 
operators and providing other services relating to website activity and internet 
usage. Google may also transfer this information to third parties where required to 
do so by law, or where such third parties process the information on Google's 
behalf. The IP address transmitted by your browser as part of Google Analytics will 
not be merged with other Google data. 
You may refuse the use of cookies by selecting the appropriate settings on your 
browser, however please note that if you do this you may not be able to use the full 
functionality of this website. By using this website, you consent to the processing of 
data about you by Google in the manner and for the purposes set out above. For 
more information about the web analytics service used, please visit the Google 
Analytics website. Instructions on how to prevent the processing of your data by the 
web analysis service can be found at 
http://tools.google.com/dlpage/gaoptout?hl=de. 
7.20. Hubspot 
Our website uses HubSpot, a software of HubSpot Inc, USA. This software is used in 
the so-called area of inbound marketing and helps us to better coordinate and 
optimize our marketing strategy by means of statistical analyses and evaluation of 
logged user behavior, among other things. Cookies (see below) are used. You can 
prevent the storage of cookies at any time by setting your browser software 
accordingly or delete the cookies already stored. Please note that if cookies are 
blocked, you may not be able to make full use of the services provided on our 
website. For more information, please refer to the Terms of Use and Privacy Policy of 
HubSpot Inc. accordingly at http://www.hubspot.com/terms-of-service and at 
http://www.hubspot.com/privacy-policy. All information we collect is subject to this 
Privacy Policy. HubSpot is subject to TRUSTe's Privacy Seal and the U.S. - EU Safe 
Harbor Framework and the U.S. - Swiss Safe Harbor Framework. Contact: HubSpot, 
2nd Floor 30 North Wall Quay, Dublin 1, Ireland, Phone: +353 1 5187500 
8. changes 
Changes to this privacy policy will be published on this page. In this way, you can 
inform yourself at any time about what data we store, how we collect and use it. You 
can save and / or print the privacy policy here. 
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